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 Q1 FY21  Q2 FY21  Q3 FY21  Q4 FY21  FY21  Q1 FY22  Q2 FY22  Q3 FY22  Q4 FY22  FY22  Q1 FY23  Q2 FY23  Q3 FY23  Q4 FY23  FY23 
                              GAAP subscription gross profit $ 137   $ 152   $ 162   $ 176   $ 627   $ 188   $ 219   $ 246   $ 267   $ 920   $ 287   $ 318   $ 349   $ 376   $ 1,330  

Stock-based compensation  3    5    6    7    21    7    13    13    16    49    17    18    17    17    69  
Amortization of acquired intangibles  2    2    2    1    7    1    10    11    12    34    10    12    11    13    46  
Acquisition and integration-related expenses  —    —    —    —    —    —    1    1    —    2    1    —    —    —    1  

Non-GAAP subscription gross profit $ 142   $ 159   $ 170   $ 184   $ 655   $ 196   $ 243   $ 271   $ 295   $ 1,005   $ 315   $ 348   $ 377   $ 406   $ 1,446  
Non-GAAP subscription gross margin 81.8 %  82.8 %  82.1 %  82.1 %  82.2 %  81.9 %  80.0 %  80.5 %  79.9 %  80.5 %  79.3 %  80.0 %  80.9 %  81.6 %  80.5 % 

                              
GAAP professional services gross profit $ (3)   $ (3)   $ (2)   $ (2)   $ (10)   $ (3)   $ (5)   $ (5)   $ (3)   $ (16)   $ (3)   $ (4)   $ (6)   $ (5)   $ (18)  

Stock-based compensation  3    2    2    2    9    3    3    4    2    12    4    3    4    3    14  
Acquisition and integration-related expenses  —    —    —    —    —    —    —    —    —    —    —    —    —    —    —  

Non-GAAP professional services gross profit $ —   $ (1)   $ —   $ —   $ (1)   $ —   $ (2)   $ (1)   $ (1)   $ (4)   $ 1   $ (1)   $ (2)   $ (2)   $ (4)  
Non-GAAP professional services gross margin (4.8)%  1.1 %  5.7 %  (10.3)%  (1.8)%  (4.0)%  (8.2)%  (8.4)%  (7.7)%  (7.2)%  2.5 %  (6.8)%  (10.5)%  (3.5)%  (4.4)% 

                              
GAAP total gross profit $ 134   $ 149   $ 160   $ 174   $ 617   $ 185   $ 214   $ 241   $ 264   $ 904   $ 284   $ 314   $ 343   $ 371   $ 1,312  

Stock-based compensation  6    7    8    9    30    10    16    17    18    61    21    21    21    20    83  
Amortization of acquired intangibles  2    2    2    1    7    1    10    11    12    34    10    12    11    13    46  
Acquisition and integration-related expenses  —    —    —    —    —    —    1    1    —    2    1    —    —    —    1  

Non-GAAP total gross profit $ 142   $ 158   $ 170   $ 184   $ 654   $ 196   $ 241   $ 270   $ 294   $ 1,001   $ 316   $ 347   $ 375   $ 404   $ 1,442  
Non-GAAP total gross margin 77.5 %  78.9 %  78.3 %  78.4 %  78.3 %  78.1 %  76.5 %  76.9 %  76.8 %  77.0 %  76.1 %  76.8 %  78.0 %  78.9 %  77.6 % 
 



 Q1 FY21  Q2 FY21  Q3 FY21  Q4 FY21  FY21  Q1 FY22  Q2 FY22  Q3 FY22  Q4 FY22  FY22  Q1 FY23  Q2 FY23  Q3 FY23  Q4 FY23  FY23 
                              GAAP research and development expense $ 49   $ 54   $ 58   $ 62   $ 223   $ 69   $ 122   $ 131   $ 147   $ 469   $ 162   $ 156   $ 148   $ 154   $ 620  

Stock-based compensation  12    15    17    19    63    20    53    57    63    193    70    70    69    66    275  
Acquisition and integration-related expenses  —    —    —    —    —    —    —    —    —    —    —    —    —    —    —  

Non-GAAP research and development expense $ 37   $ 39   $ 41   $ 43   $ 160   $ 49   $ 69   $ 74   $ 84   $ 276   $ 92   $ 86   $ 79   $ 88   $ 345  
Non-GAAP research and development expense 
as a percentage of revenue 20.0 %  19.4 %  18.7 %  18.5 %  19.1 %  19.4 %  21.8 %  21.0 %  22.1 %  21.2 %  22.3 %  19.0 %  16.5 %  16.9 %  18.5 % 

                              
GAAP sales and marketing expense $ 104   $ 97   $ 110   $ 116   $ 427   $ 147   $ 198   $ 204   $ 222   $ 771   $ 252   $ 265   $ 290   $ 259   $ 1,066  

Stock-based compensation  11    12    15    15    53    22    41    39    34    136    39    39    41    40    159  
Amortization of acquired intangibles  —    —    —    —    —    —    10    10    10    30    10    10    10    9    39  
Acquisition and integration-related expenses  —    —    —    —    —    —    1    1    1    3    1    —    —    —    1  

Non-GAAP sales and marketing expense $ 93   $ 85   $ 95   $ 101   $ 374   $ 125   $ 146   $ 154   $ 177   $ 602   $ 202   $ 216   $ 239   $ 210   $ 867  
Non-GAAP sales and marketing expense as a 
percentage of revenue 50.8 %  42.5 %  43.9 %  42.6 %  44.7 %  50.0 %  46.4 %  43.8 %  46.1 %  46.3 %  48.7 %  47.8 %  49.6 %  41.3 %  46.7 % 

                              
GAAP general and administrative expense $ 33   $ 43   $ 44   $ 51   $ 171   $ 60   $ 158   $ 105   $ 109   $ 432   $ 110   $ 101   $ 98   $ 100   $ 409  

Stock-based compensation  8    13    14    14    49    13    78    43    42    176    41    40    41    38    160  
Non-cash charitable contributions  —    2    2    5    9    2    2    2    2    8    1    1    —    2    4  
Acquisition and integration-related expenses  —    —    —    —    —    7    28    8    8    51    5    —    —    —    5  

Non-GAAP general and administrative expense $ 25   $ 28   $ 28   $ 32   $ 113   $ 38   $ 50   $ 52   $ 57   $ 197   $ 63   $ 60   $ 57   $ 60   $ 240  
Non-GAAP general and administrative expense 
as a percentage of revenue 13.5 %  13.7 %  13.2 %  13.8 %  13.6 %  15.0 %  16.1 %  14.8 %  14.8 %  15.2 %  15.0 %  13.4 %  11.9 %  11.8 %  12.9 % 
                              
GAAP restructuring and other charges $ —   $ —   $ —   $ —   $ —   $ —   $ —   $ —   $ —   $ —   $ —   $ —   $ 14   $ 15   $ 29  

Restructuring costs  —    —    —    —    —    —    —    —    —    —    —    —    14    15    29  
Non-GAAP restructuring and other charges $ —   $ —   $ —   $ —   $ —   $ —   $ —   $ —   $ —   $ —   $ —   $ —   $ —   $ —   $ —  
Non-GAAP restructuring and other charges as 
a percentage of revenue — %  — %  — %  — %  — %  — %  — %  — %  — %  — %  — %  — %  — %  — %  — % 
 



 Q1 FY21  Q2 FY21  Q3 FY21  Q4 FY21  FY21  Q1 FY22  Q2 FY22  Q3 FY22  Q4 FY22  FY22  Q1 FY23  Q2 FY23  Q3 FY23  Q4 FY23  FY23 
                              GAAP total operating expenses $ 186   $ 194   $ 212   $ 229   $ 821   $ 276   $ 478   $ 440   $ 478   $ 1,672   $ 524   $ 522   $ 550   $ 528   $ 2,124  

Stock-based compensation  31    40    46    48    165    55    172    139    139    505    150    149    151    144    594  
Non-cash charitable contributions  —    2    2    5    9    2    2    2    2    8    1    1    —    2    4  
Amortization of acquired intangibles  —    —    —    —    —    —    10    10    10    30    10    10    10    9    39  
Acquisition and integration-related expenses  —    —    —    —    —    7    29    9    9    54    6    —    —    —    6  
Restructuring costs  —    —    —    —    —    —    —    —    —    —    —    —    14    15    29  

Non-GAAP total operating expenses $ 155   $ 152   $ 164   $ 176   $ 647   $ 212   $ 265   $ 280   $ 318   $ 1,075   $ 357   $ 362   $ 375   $ 358   $ 1,452  
Non-GAAP total operating expenses as a 
percentage of revenue 84.3 %  75.6 %  75.8 %  75.0 %  77.4 %  84.4 %  84.3 %  79.7 %  83.0 %  82.7 %  86.0 %  80.1 %  78.0 %  70.0 %  78.1 % 

                              
GAAP operating loss $ (52)   $ (45)   $ (52)   $ (55)   $ (204)   $ (91)   $ (264)   $ (199)   $ (214)   $ (768)   $ (240)   $ (208)   $ (207)   $ (157)   $ (812)  

Stock-based compensation  37    47    54    57    195    65    188    156    157    566    171    170    172    164    677  
Non-cash charitable contributions  —    2    2    5    9    2    2    2    2    8    1    1    —    2    4  
Amortization of acquired intangibles  2    2    2    1    7    1    20    21    22    64    20    22    21    22    85  
Acquisition and integration-related expenses  —    —    —    —    —    7    30    10    9    56    7    —    —    —    7  
Restructuring costs  —    —    —    —    —    —    —    —    —    —    —    —    14    15    29  

Non-GAAP operating income (loss) $ (13)   $ 6   $ 6   $ 8   $ 7   $ (16)   $ (24)   $ (10)   $ (24)   $ (74)   $ (41)   $ (15)   $ —   $ 46   $ (10)  
Non-GAAP operating margin (6.7)%  3.2 %  2.5 %  3.4 %  0.9 %  (6.3)%  (7.8)%  (2.7)%  (6.2)%  (5.7)%  (9.9)%  (3.3)%  0.1 %  9.0 %  (0.5)% 

                              
Interest and other, net $ (6)   $ (15)   $ (21)   $ (20)   $ (62)   $ (19)   $ (20)   $ (22)   $ (21)   $ (82)   $ (1)   $ 2   $ 2   $ 8   $ 11  

Amortization of debt discount and debt issuance 
costs  10    17    21    21    69    22    21    21    22    86    1    1    2    2    6  
Loss on early extinguishment and conversion of 
debt  —    2    —    —    2    —    —    —    —    —    —    —    —    —    —  

Non-GAAP interest and other, net $ 4   $ 4   $ —   $ 1   $ 9   $ 3   $ 1   $ (1)   $ 1   $ 4   $ —   $ 3   $ 4   $ 10   $ 17  
 



 Q1 FY21  Q2 FY21  Q3 FY21  Q4 FY21  FY21  Q1 FY22  Q2 FY22  Q3 FY22  Q4 FY22  FY22  Q1 FY23  Q2 FY23  Q3 FY23  Q4 FY23  FY23 
                              GAAP net loss $ (57)   $ (60)   $ (73)   $ (76)   $ (266)   $ (109)   $ (277)   $ (221)   $ (241)   $ (848)   $ (243)   $ (210)   $ (209)   $ (153)   $ (815)  

Stock-based compensation  37    47    54    57    195    65    188    156    157    566    171    170    172    164    677  
Amortization of debt discount and debt issuance 
costs  10    17    21    21    69    22    21    21    22    86    1    1    1    2    6  
Non-cash charitable contributions  —    2    2    5    9    2    2    2    2    8    1    1    —    2    4  
Amortization of acquired intangibles  2    2    2    1    7    1    20    21    22    64    20    22    21    22    85  
Acquisition and integration-related expenses  —    —    —    —    —    7    30    10    9    56    7    —    —    —    7  
Loss on early extinguishment and conversion of 
debt  —    2    —    —    2    —    —    —    —    —    —    —    —    —    —  
Restructuring costs  —    —    —    —    —    —    —    —    —    —    —    —    14    15    29  

Non-GAAP net income (loss) $ (8)   $ 10   $ 6   $ 8   $ 16   $ (12)   $ (16)   $ (11)   $ (29)   $ (68)   $ (43)   $ (16)   $ (1)   $ 52   $ (7)  

                              
GAAP net loss per share, basic $ (0.47)   $ (0.48)   $ (0.56)   $ (0.58)   $ (2.09)   $ (0.83)   $ (1.83)   $ (1.44)   $ (1.56)   $ (5.73)   $ (1.56)   $ (1.34)   $ (1.32)   $ (0.95)   $ (5.16)  

Stock-based compensation  0.31    0.38    0.42    0.43    1.54    0.49    1.24    1.01    1.02    3.82    1.09    1.09    1.08    1.03    4.28  
Amortization of debt discount and debt issuance 
costs  0.09    0.13    0.16    0.16    0.54    0.16    0.14    0.14    0.14    0.58    0.01    0.01    0.01    0.01    0.04  
Non-cash charitable contributions  —    0.02    0.01    0.04    0.07    0.02    0.01    0.01    0.01    0.05    0.01    —    —    0.01    0.02  
Amortization of acquired intangibles  0.01    0.01    0.01    0.01    0.05    0.01    0.13    0.14    0.14    0.44    0.14    0.14    0.14    0.13    0.55  
Acquisition and integration-related expenses  —    —    —    —    —    0.05    0.20    0.07    0.07    0.38    0.04    —    —    —    0.04  
Loss on early extinguishment and conversion of 
debt  —    0.02    —    —    0.02    —    —    —    —    —    —    —    —    —    —  
Restructuring costs  —    —    —    —    —    —    —    —    —    —    —    —    0.09    0.10    0.19  

Non-GAAP net income (loss) per share, basic $ (0.06)   $ 0.08   $ 0.04   $ 0.06   $ 0.13   $ (0.10)   $ (0.11)   $ (0.07)   $ (0.18)   $ (0.46)   $ (0.27)   $ (0.10)   $ —   $ 0.33   $ (0.04)  

                              
Weighted-average shares outstanding used to 
compute non-GAAP net income (loss) per 
share, basic  123,494    126,319    128,813    130,138    127,212    131,777    151,357    153,756    154,720    148,036    155,875    157,400    158,708    160,038    158,023  
 



 Q1 FY21  Q2 FY21  Q3 FY21  Q4 FY21  FY21  Q1 FY22  Q2 FY22  Q3 FY22  Q4 FY22  FY22  Q1 FY23  Q2 FY23  Q3 FY23  Q4 FY23  FY23 
                              
GAAP net loss per share, diluted $ (0.47)   $ (0.48)   $ (0.56)   $ (0.58)   $ (2.09)   $ (0.83)   $ (1.83)   $ (1.44)   $ (1.56)   $ (5.73)   $ (1.56)   $ (1.34)   $ (1.32)   $ (0.95)   $ (5.16)  

Adjustments for difference in weighted-average 
shares outstanding  —    0.06    0.05    0.06    0.21    —    —    —    —    —    —    —    —    0.07    —  
Stock-based compensation  0.31    0.34    0.37    0.39    1.38    0.49    1.24    1.01    1.02    3.82    1.09    1.09    1.08    0.95    4.28  
Amortization of debt discount and debt issuance 
costs  0.09    0.11    0.15    0.15    0.48    0.16    0.14    0.14    0.14    0.58    0.01    0.01    0.01    0.01    0.04  
Non-cash charitable contributions  —    0.01    0.02    0.03    0.07    0.02    0.01    0.01    0.01    0.05    0.01    —    —    0.01    0.02  
Amortization of acquired intangibles  0.01    0.01    0.01    0.01    0.04    0.01    0.13    0.14    0.14    0.44    0.14    0.14    0.14    0.12    0.55  
Acquisition and integration-related expenses  —    —    —    —    —    0.05    0.20    0.07    0.07    0.38    0.04    —    —    —    0.04  
Loss on early extinguishment and conversion of 
debt  —    0.02    —    —    0.02    —    —    —    —    —    —    —    —    —    —  
Restructuring costs  —    —    —    —    —    —    —    —    —    —    —    —    0.09    0.09    0.19  

Non-GAAP net income (loss) per share, diluted $ (0.06)   $ 0.07   $ 0.04   $ 0.06   $ 0.11   $ (0.10)   $ (0.11)   $ (0.07)   $ (0.18)   $ (0.46)   $ (0.27)   $ (0.10)   $ —   $ 0.30   $ (0.04)  

                              
Weighted-average shares outstanding used to 
compute non-GAAP net income (loss) per 
share, diluted  123,494    142,255    143,392    143,679    142,383    131,777    151,357    153,756    154,720    148,036    155,875    157,400    158,708    174,026    158,023  
 



 Q1 FY21  Q2 FY21  Q3 FY21  Q4 FY21  FY21  Q1 FY22  Q2 FY22  Q3 FY22  Q4 FY22  FY22  Q1 FY23  Q2 FY23  Q3 FY23  Q4 FY23  FY23 
Calculated Billings                               

Total revenue $ 183   $ 200   $ 217   $ 235   $ 835   $ 251   $ 315   $ 351   $ 383   $ 1,300   $ 415   $ 452   $ 481   $ 510   $ 1,858  
Add:                              

Deferred revenue, current (end of period)  392    391    425    503    503    613    722    760    973    973    952    994    1,045    1,242    1,242  
Unbilled receivables, current (beginning of 
period)  1    1    2    2    1    3    1    3    5    3    3    4    5    5    3  
Acquired unbilled receivables, current   —    —    —    —    —    —    2    —    —    2    —    —    —    —    —  

Less:                              
Deferred revenue, current (beginning of 
period)  (365)    (392)    (391)    (425)    (365)    (503)    (613)    (722)    (760)    (503)    (973)    (952)    (994)    (1,045)    (973)  
Unbilled receivables, current (end of period)  (1)    (2)    (2)    (3)    (3)    (1)    (3)    (5)    (3)    (3)    (4)    (5)    (5)    (2)    (2)  
Acquired deferred revenue, current   —    —    —    —    —    —    (60)    (1)    —    (61)    —    —    —    —    —  
Current Calculated Billings  210    198    251    312    971    363    364    386    598    1,711    393    493    532    710    2,128  

Add:                              
Deferred revenue, noncurrent (end of 
period)  6    6    7    11    11    12    15    18    23    23    19    17    18    18    18  

Less:                              
Deferred revenue, noncurrent (beginning of 
period)  (6)    (6)    (6)    (7)    (6)    (11)    (12)    (15)    (18)    (11)    (23)    (19)    (17)    (18)    (23)  
Acquired deferred revenue, noncurrent  —    —    —    —    —    —    (5)    —    —    (5)    —    —    —    —    —  
Calculated Billings $ 210   $ 198   $ 252   $ 316   $ 976   $ 364   $ 362   $ 389   $ 603   $ 1,718   $ 389   $ 491   $ 533   $ 710   $ 2,123  
y-y growth - current calculated billings 41 %  27 %  42 %  38 %  38 %  73 %  83 %  54 %  91 %  76 %  8 %  36 %  37 %  19 %  24 % 
y-y growth - calculated billings 42 %  27 %  44 %  40 %  39 %  74 %  83 %  54 %  91 %  76 %  7 %  36 %  37 %  18 %  24 % 

                              
Trailing 12 months calculated billings $ 766   $ 808   $ 885   $ 976   $ 976   $ 1,131   $ 1,295   $ 1,431   $ 1,718   $ 1,718   $ 1,743   $ 1,872   $ 2,015   $ 2,123   $ 2,123  

y-y growth 42 %  38 %  39 %  39 %  39 %  48 %  60 %  62 %  76 %  76 %  54 %  45 %  41 %  24 %  24 % 
 



 Q1 FY21  Q2 FY21  Q3 FY21  Q4 FY21  FY21  Q1 FY22  Q2 FY22  Q3 FY22  Q4 FY22  FY22  Q1 FY23  Q2 FY23  Q3 FY23  Q4 FY23  FY23 
Free Cash Flow and Margin                              

Net cash provided by (used in) operating 
activities $ 39   $ 11   $ 43   $ 35   $ 128   $ 56   $ (3)   $ 37   $ 14   $ 104   $ 19   $ (19)   $ 10   $ 76   $ 86  
Less:                              

Purchases of property and equipment  (8)    (3)    —    (2)    (13)    (3)    (1)    (2)    (7)    (13)    (5)    (2)    (2)    (3)    (12)  
Capitalization of internal-use software costs  (1)    (1)    (1)    (1)    (4)    —    —    (2)    (2)    (4)    (3)    (3)    (2)    (1)    (9)  

Free cash flow $ 30   $ 7   $ 42   $ 32   $ 111   $ 53   $ (4)   $ 33   $ 5   $ 87   $ 11   $ (24)   $ 6   $ 72   $ 65  
Free cash flow margin 16.3 %  3.4 %  19.1 %  13.8 %  13.3 %  21.0 %  (1.2)%  9.5 %  1.3 %  6.7 %  2.7 %  (5.3)%  1.2 %  14.1 %  3.5 % 

                              
                              
Headcount                              

Total headcount  2,379    2,489    2,604    2,806    2,806    3,056    4,176    4,584    5,030    5,030    5,342    5,776    6,037    6,013    6,013  
y-y growth 34 %  28 %  23 %  25 %  25 %  28 %  68 %  76 %  79 %  79 %  75 %  38 %  32 %  20 %  20 % 

                              
Revenue by Location                              

United States $ 154   $ 168   $ 183   $ 197   $ 702   $ 210   $ 250   $ 276   $ 300   $ 1,036   $ 325   $ 353   $ 377   $ 401   $ 1,456  
International  29    32    34    38    133    41    65    75    83    264    90    99    104    109    402  
Total $ 183   $ 200   $ 217   $ 235   $ 835   $ 251   $ 315   $ 351   $ 383   $ 1,300   $ 415   $ 452   $ 481   $ 510   $ 1,858  
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